CONFLICT

OCCURS ACROSS ALL AGE GROUPS
CAN HAPPEN TO "
" HAS MANY DIFFERENT Eies
CAN ESCALATE IFNOT RESOLVED
IS NOT ALWAYS NEGATIVE
WHAT DOES CONFLICT MEAN TO YOU?
HUW 10 RESULVE

CONFLICT

COMMUNIGATION 4

NEGOTIATION
Brainstorm possible solutions.
Accept the need for compromise.
Choose the fairest solution.
Implement your plan.

CONSOLIDATION

Evaluate your plan.
Communicate your feelings.
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WHAT CAUSES

CONFLICT?

intolerance

needs N
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challenge to values 48
lack of compromise |F: nption
desire for power
lack of empathy ~ ignorance
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WHAT ARE THE CAUSES

ME MANAEL AT IR VALID | IEED

Exercise — walk of bou

Keep a journa) and write things down

What othe,

A GOOD TEANM MEMBER ...
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NEGATIVE EFFECTS OF
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LISTENS TO OTHER MEMBERS' 0PNIgNs
COOPERATES
A COMMON AND CLEAR GoAL
physical '9eeression B T 11
violence
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insecurity qyoidance
hostility

WHAT ARE THE POSITIVE EFFECTS

A AARIE AT

SHARES RESPONSIBIL TIES
APPRECIATES DIFFERENCES

ARE YOU A GOOD TEAM MEMBER?
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